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FEBRUARY 2021 

Monday 1st March:- Zoom Demo:- Sue Harker. 

Monday 1St April:- AGM and Virtual Gallery. 

February’s meeting was a virtual Gallery with another 19 

entries of your lock down shed work. The photos show that 

the quality of the items that are being produced by the HWA 

membership is very good and some are particularly arty. Well 

done and please keep up the good work. 

The photo gallery can be seen at the end of the newsletter. 

I hope that you are all looking after yourselves and keeping 

safe and well. 

Notice of 2021 AGM of Hampshire Woodturners Association 

Your Committee hereby give notice of the Association’s 

Annual General Meeting to be held via a “Zoom” meeting on 

Wednesday 7th April 2021 starting at 7.30 pm. 

The invitation and the link to the Zoom meeting will be issued 

by Email the day before the meeting. 

The documents to be considered at the meeting will be 

circulated in advance by Email (and also  by post to the small 

number of members without an Email address).  

All Members will be invited to indicate their votes for or 

against each item in advance of the meeting by Email or post. 

There will be another chance to do so at the meeting for 

those attending.  

These documents will comprise:- 

Minutes of previous AGM (2019). 

And, to be circulated early in March: 

Chairman’s Report  

Treasurer’s Report 

Nominations for election of Officers and Committee.  

Full details of this AGM notification and the voting slips were 

sent to all HWA members on 02/02/21 via email, but further 

updates and reminders  will be sent closer to the date.  

So please give some consideration to any queries that you 

may have, or suggestions that you can offer that will help your 

club to flourish over the coming months until we can look 

forward to actually meeting up as a group again. 

In the meantime, another month has gone by, and it is now 

almost a year since we last met at The Railway Institute in a 

social capacity. And what a long year it has been, as a result 

many of us will have been very busy in the workshop. 

I for one, have spent a lot of time on the lathe on the run-up 

to Christmas, and beyond, making Christmas presents and 

orders that I have received through my Etsy website.  

Etsy, for those of you who may not know is a website where 

you can view or order almost anything ‘hobby’ based. By 

putting in various key search words you can find almost 

anything to buy or sell. I have had my Ginge’s Woodshed site 

for several years now and have sold hundreds of my 

woodturning items to customers from countries all over the 

world including Australia, Europe, and USA. 

I always use my local post office and send my items via Royal 

Mail and I always get proof of postage if I am posting within 

the UK and opt for Signed and Tracked if the package is going 

abroad. 

Over the years I must have sent dozens and dozens of items 

and never had any issue at all with postage. 

In December I had an order for two hand-turned pens from a 

gent in Santa Monica USA. He paid the £63.95 including 

postage, they were a gift to a friend of his. 

I made the pens and posted them on 6th December, Tracked 

and signed at the local post office as usual, but I had that 

‘sixth sense’ that something was going to go wrong… 

On 15 December I had a message from Mr Santa Monica, 

saying that he could see that the package had been sent, but 

he had no Tracking data on it. I checked it up and could see 

that the package was in a Royal Mail depot in Wales.  

This did not make sense, as I assumed that it would have gone 

to Heathrow for an onward flight to USA as usual, but I knew it 

was Christmas that Royal Mail were very busy, and also that 

COVID had reduced the number of flights, so I updated him as 

best I could. 

On Christmas Eve I got another message from him saying that 

the package still had not arrived. When I went on the Tracking 

app is saw to my surprise that on 21st December the pens had 

arrived in the Russian Federation at Sharapovo in Moscow…! 

There they stayed until 29
th

 December, when they got moved 

to Khimki in Moscow, and then several days later they 

appeared in Domodedovo airport in Russia. 

On 5th January I had another message from Mr Santa Monica 

saying that he still had not received the pens and that he 



2 
 

wanted a full refund, as they were meant as a gift for 

Hanukkah which had long gone. 

By this stage I had resigned myself to the fact that the pens 

had either been ‘lost in transit’ or, that Mr Putin rather 

fancied a hand-turned pen from Ginge’s Woodshed, made 

from good Old English Oak. So, I gave Mr Santa-Monica of the 

USA his full refund, and whilst apologising profusely for Royal 

Mail’s decision to send my pens Eastwards from Wales on a 

Russian Aeroflot plane as opposed to Westwards on a British 

Airways plane, I also said “if they turn up in Santa Monica you 

can just keep them”.  

Well, it was Christmas, and I can (occasionally) be a rather 

nice chap! 

Quite surprisingly I never heard from my customer again! 

On 31st January I decided to have another look at the tracking 

data and saw to my absolute surprise that Mr Putin was 

obviously already the proud owner of two hand-turned pens 

made from good Old English Oak, and that he had now 

forwarded my ones to Mr Santa Monica in the USA. 

What was even more surprising was that I never heard from 

either Mr Putin (to say that he didn’t want my pens), OR from 

Mr Santa Monica to say ‘Thank you’ for the prompt refund or 

to let me know that he had in fact already received and  

signed for the pens on 26th January. 

So not only did Mr Santa Monica get two freebie pens, but I 

was also £63.95 out of pocket, as I cannot claim from Royal 

Mail because the package was not ‘lost’. 

The lesson here is never issue a full refund until you have 

gone through the complaint’s procedure with Royal Mail, but 

be advised that this could take months, so you have to decide 

if you would rather  ‘put it down to experience and take it on 

the chin’ or delay refunding a customer for what you are sure 

is a lost cause. But whatever you do, always listen to that 

‘sixth sense’, as it is seldom wrong! 

On 21st February I eventually got a message from Mr Santa 

Monica saying “Yes, they did arrive, and they are very nice. 

Thanks”. He did not even give me any positive feedback or a 

review.! 

Are some people ungrateful, or are we all just ‘wired’ 

differently ?  

Dave Simpson 

Our previous Editor, HWA member and friend Andi Saunders 

has a request for some help, he needs a couple of bowls 

turned if anyone is available.  He has supplied a picture of the 

log that he has come across. 

Any volunteers…?   Possibly a job for you Tom James ? 

 

 

Were still needing input from the membership to contribute 

towards the Newsletters and Your Turn. Please submit your 

project details so that we can all share them. 

Please stay safe and look after yourselves. 

Dave Simpson Editor 
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FEBRUARY  GALLERY 

 

 

 

 

  

 

  

  

 

 

     


